
 
 
 
 
 

 
 
 

GUIDE TO ACCESS JOB OPPORTUNITIES 
AND COMPLETING APPLICATIONS 



This job application guide book has been created to assist you with applying for a position using the automated 
application process. If, after reviewing this document, or if you are an individual with a disability, and you need 
further assistance, you may contact the Human Resources Department at (209) 937-8233. 



After turning on computer and opening up the web browser, insert: 
on “City Jobs”.  

 

www.stocktongov.com. Under “Top Requests”, click 

 
 

You will be taken to the City of Stockton’s Human Resources Job Opportunities page. Scroll down to view current   
openings.

 



 
 

Select the position for which you are applying, and click on “Apply”. 

 



To apply online for a position, you must create an account which includes your username and password. Click on “Create 
an account”. 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you have filled in the fields, click on “Create”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note:  Remember to write this information down and keep it in a safe place for you to access when applying for City 
positions or other agencies that use NeoGov.



Click on the Apply tab and under the General Information section, input your contact information as required. 
 



After inputting your information, click the “Save” button and begin inputting your personal information. 

 

 
 

Click on the “Save” button and input your preferences. 

 

 



If you failed to input required information, the system will indicate fields that require information. If this should occur, 
review your information to make sure you have answered or completed all required fields and then click the “Save” button 
again. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will be given an opportunity to review your personal profile (personal information) again and to make changes, if 
necessary, select the “Edit” button on the right hand side of the screen. Click the “Next” button to proceed. 

 
 
 



If your information is correct, you may now start building your work experience and education information into your 
application. For each of the sections, you will be able to add information such as: “Add work experience” or “Add 
education”. Click on these sections and input relevant information. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



After inputting your information into each of the sections, you may click the “Save” button and “Next” to proceed. If you 
need to add additional information, you may do so by clicking on the + buttons. As you continue to update your 
information, your application will be built. 
 
 
 
 
 
 
 
 



NOTE: If you are attaching a resume, the City’s policy is that a resume does not take the place of a completed 
application. Failure to complete an application will be grounds for rejecting an application. 

 

 
 
All positions have required agency questions for applicants to complete. Please answer all questions completely. 

 

 



Some positions will have supplemental questions. For those positions, you must complete this section to continue. 
 

 
 
 

When you have completed the responses to the questions, you may click on “Proceed to review”. 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will have an opportunity to review your application and your responses to the requested information. If the 
application meets with your satisfaction, click on “Proceed to Certify and Submit”. 

 

 

 
 
 
 
 
 
 
 
 



Review the Application Certification statement carefully. False representations made on an employment application may 
be grounds for rejection or termination after hire. In addition, completed applications are required. Once you have 
read and understand the statement, you may choose to “Accept & Submit” or “Decline”. If you decline, your 
application will not be submitted. Accepting acknowledges your understanding of the statement and your application 
will be submitted. If you have any questions that need clarification before accepting, you may contact the Human 
Resources Department at (209) 937-8233. 
 

 
 

After clicking “Accept & Submit”, your application will be sent electronically to the Human Resources Department for 
review. Print this screen and save for your files. The system will notify you periodically by email as to the status of the 
application process. You will be notified if you are selected for testing or for an interview. 
 

Good luck on your job search! 


